
 

 

In our ongoing efforts to enhance our system tools to meet the needs of our subscribers, FOTO is planning to execute an overhaul of 
our Report Portal information. The first step in this endeavor is the revised scorecard you will see when accessing the report portal 
effective 9/6/2017.  This will not affect the scorecards in the portal for previous quarters – it begins with the Quarter 3 period.    
 
The information contained in the revised scorecard is the same as in previous quarters, the default showing: 
 
• Care Types Categories 
• Body Part/Impairment categories under each Care Type 
• Number of Intakes for the filtered period (either 3 months or the rolling 12 months in the quarter period) 
• Number of Complete Discharged episodes for the filtered period 
• Completion Rate Percentage (based on the number of complete discharged episodes / number of intakes) 
• Effectiveness: 

o Average points 
of FS change 
achieved for 
your complete 
discharged 
episodes 

o FOTO Predicted 
FS change  

• Efficiency: 
o Average visits 

per episode of 
care for your 
complete 
discharged 
episodes 

o FOTO Predicted visits 
o Percentile Rank of Efficiency  

• Utilization: 
o Percentage of episodes falling into the More Effective/Efficient Category (better FS change than predicted in fewer 

visits than predicted) 
o Percentage of episodes falling into the Expected Utilization category (FS change same as predicted in same visits 

predicted) 
o Percentage of episodes falling into the Less Effective/Efficient category (FS change less than predicted with more visits 

than predicted) 
o Percentile Rank of Utilization 

 
NEW FEATURES 
 
 In addition to the ability to filter the scorecard by period, Clinics (if your organization has more 

than 1 site), clinician, Care Type or Body Part Impairment, you can now filter the information 
on the scorecard by PAYER TYPE.  Just click on the payer drop down box, to access the payer 
types you have collected outcomes data on during the period to change the scorecard to 
reflect data for only the episodes for the payer type.  
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 DURATION  Show the average 
duration of your episodes compared to 
predicted duration by clicking on the 
Duration filter                        to add these 
fields to your scorecard. 

 
 
 
 
 
 
 
 KEY PROCESS INDICATORS                                                                                                                                                                              

To assist you  with managing                                                                                                                                                                                   
how well your outcome processes                                                                                                                                                                                                     
are functioning, you can click on                                                                                                                                                                                     
the                                     to                                                                                                                                                                                    
add these fields to your                                                                                                                                                                                      
scorecard, showing: 

 
 
 
 
 
 
 
 
 
 SATISFACTION To view the 

satisfaction responses, click                                               
on                              to surface this 
information. It will default to be 
shown with the Completion Rate 
data. This will replace the Satisfaction 
tab on the previous portal.   

 
 
 
 
 
 UTILIZATION  You can now view the 

Utilization detail to see the percentage 
of patients falling into each of the 9-cell 
grids resulting in the Utilization 
Category percentages.  Click on the        
Percentile Rank link to open the UR 
statistics for each Care Type.  

 
 
 
 
 
 
 
 
 

 The average days between the most                                                                     
recent Status Assessment and the last date of service.  

 The percentage of your complete discharged episodes that 
contain more than one (1) Status Assessment.   

 



You can also click on the “Show Counts” 
link at the bottom of the UR table to 
show the complete discharged episodes 
counts in each of the 9-cell grids and the 
UR summary.  You can toggle back to 
the percentage view by clicking on the 
“Show Percentage” link at the bottom of 
the table.   

 
 
 NON-PARTICIPATION EPISODES 

You can access the listing of non-
participation episodes and reasons by 
clicking on                                      . This 
table will show independent of the 
other filters.   
 
Table shows: 
 # of Intakes that do not contain an 

NP reason 
 # of NPs by reason 
 Total # of Intakes in period 
 Total # of NPs for 1x visits only or intake exception reasons 
 Total # of Intakes included on scorecard for period (without 1x only or intake exceptions as these episodes are not included 

in the completion rate calculation).  
 
VIEWING THE SCORECARD 
 
You can view all filtered information on one scorecard if you desire (see below) except Satisfaction & Non-Participation. These will 
show as stand alone tables.  (Satisfaction will show with Completion Rate information).   
 

 
 
However, each filter can be viewed independently if you desire (examples below) or with selected other filters, such as:   
 
Effectiveness Only                              
                 
 
 

                                                                                                                                                           
 
 
 
 



 
Key Processes Only 
 
 
 
 
 
 
 
 
Effectiveness & Key Processes Together 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


