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INTRODUCTION to the
REPORT PORTAL

As soon as your practice captures complete discharged episodes, FOTO will produce Quarterly Profile Reports that
are distributed to the authorized report recipient for your practice. These reports are distributed through a secure
email link to a Report Portal. Your portal link remains static and can be used on a daily basis.

| Process & Activity I Outcomes I Utilities { In addition to the Quarterly Profile

WO, Gy, AR Lo Reports, this portal contains other
Filters:

Clinics [ALL + ) [arage Cink Ead | Emalt valuable reports that can be used
Clinician: ALL ¥ .

CareTypetimpairment: [ALL 7 to help you manage, view, and

Outcomes Period: Last 12 months v | Ending: 12/2014 » FINAL

: : - : distribute outcome data
| News | Scorecard | Profile | Satistaction | Awards | Help information within your office, as
well as view current data collection

14 Annual How to manage report portal email recipients activities.
OUTCOMES
CONFERENCE

The following is a quick reference of
the information shared in your
Report Portal.

Save the date: April 17-19, 2015 Understanding the report portal.

News Report Portal

« Mark your calendar for the 15th Annual
Qutcomes Conference that will be hosted by
FOTO in Knoxville, TN from April 17 - 19, 2015 Report Portal
View presentations from Outcomes Conference
2014 here.

We need your feedback! FOTO is trying to gain
approval from ASHA to include NOMS in the
system. To move that goal forward, we need to
hear from clients regarding SLPs. Please
complete a quick, electronic questionnaire here!

« Check out this handy introduction to the report ‘
portal to get an overview of the data and reports Focus on Therpeutic Owicomes, lnc.
available to you on the portal.

THE LINK

The web-link to your portal will appear in an email when quarterly reports are produced. When you first access the
portal link, you will be required to set a secure password to access the information. Once this is done, this link can be
saved to your favorites (bookmarked) so that you can access your report portal at any time using your email address
and the password you set to open the portal.

CONTENT OF PORTAL TABS

News Scorecard Profile ‘ Satisfaction Awards Help - NEWS and HELP tabs are available on all screens.
\ 1 ] L Ig

o News
FOTO Announcements
Video Tutorial of Report Portal
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Process & Activity I Outcomesl Utilities I

Welcome: thayes@fotoinc.com, Account, Log off
Filters:

Clinic: ALL ¥ | | Manage Clinic Email
Clinician: ALL v

CareType:lmpairment: ALL ¥

Outcomes Period: Last 12 months v | Ending: 12/2014 v FINAL

K News Scorecard i Profile i Satisfaction Awards | Help

Process & Activity ] Outcomes I Utilities I

Welcome: thayes@fotoinc.com, Account, Log off

Filters:

Clinic:  ALL v
Clinician: | ALL ¥

CareType:Impairment: | ALL ¥

Outcomes Period: | Last 12 months v | Ending: | 12/2014 » | FINAL

E News Activity I Payer | Process Metrics | Help B

Process & Activity I Outcomesl Utilities I

Welcome: thayes@fotoinc.com, Account, Log off
Filters:

Clinic: | ALL v
Clinician: |ALL v

CareType:lmpairment: ALL v

Outcomes Period: | Last 12 months ¥ | Ending: 12/2014 ~

News PQRS | FileXfer Group Mgt Help B

*  Information updated daily

** |nformation updated quarterly

- Click on OUTCOMES tab at the top of the screen to

open access to the following reports:

Scorecard *
Summarizes Quarterly Profile Report information at-a-
glance by filtered period

Profile **
Access to current & previous PDF formatted Quarterly
Profile Reports

Satisfaction
Review of Patient Satisfaction by filtered period

Awards **
Award Certificates Posted on this tab for your use

- Click on the PROCESS & ACTIVITY tab at the top of the

screen to open access to the following reports:

Activity *
Review of the state of your patient episodes in the
outcome collection process

Payer *
Review of the state of your patient episode by pay
Source

Process Maps *
A benchmarked view of outcome collection process

metrics in your organization compared to national

Click on the UTILITIES tab to open access to:

PQRS
Communication page for FOTO PQRS Data Registry User
downloads & validations

FileXfer

General communication page for sharing/dispensing
outcome data & reports related to episodes containing
PHI

Group Mgt
For multi-site organizations, group assignments can be

managed from this screen.
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THE FILTERS

At the top of the portal page,

om, Account, Log off

there are filters that can be Filters: _
selected when reviewing the Clinician: [ ALL

v

CareType:Impairment: | ALL

data from the tab pages.
Leaving the default of “All”

Outcomes Period: | Last3 months ¥

Ending: | 09/2014

¥ | | Manage Clinic Email =~ Email: clinic_contact_email@yourdomain.com

v

FINAL

for Clinic, Clinician, and Care

News Awards Scorecard Profile Satisfaction GFOUP MQT. AGtIVit}’ F'ayer PQRS FileXfer He\p
Type, will populate the
selected tab report for all episode data.
com, Account, Log off
Filter by Filters:
) . Clinic: Clinic: | ALL Manage Clinic Email
However, you can filter the portal data by selecting: C”mciag_ .
e Single clinic if desired (for multi-office practices), CareTy £ v
L Outcon o s v| Ending: 0972014 v | FINAL
e Clinician, or Fr
o
e Care Type pu
Practin 511
Pr: 2
Click on the down arrow by the filter and make a selection Fracuce #1¢
from the drop down menu that appears.
com, Account, Log off
Filters:
Filter by Clinic: | ALL ¥ | | Manage Clinic Email |
Clinician: Clinician: | ALL
CareType:li v
Outcomes Ending: 0%2014 ¥ | FINAL
Sampie
nizan Sampls
om, Account, Log off
Filters:
Clinic: | ALL '| | Manage Clinic Email |
Filter by Clinician: | ALL v
Care Type: ’ CareType:impairment: | ALL v
Outcomes Period: Las ing: | 09/2014 v | FINAL
Ostha AR

Filtering the Qutcome Period is very important.

Owthe Shacsldsr
Ctfea WriBLY End
Catho Eloow
Dithd Caihach

Callma Oy
i Al
heunc: CWaA,
Heuro- FRE5
mns: Vactga
MNeuro: Oiiver

All the data contained in the portal will recalibrate for the date range filtered. You can filter for 12 months + quarter

end / or / for 3 months + quarter end.

If the “Quarter End” period selected is a completed
calendar quarter, FINAL appears in the outcome
period line.

If, however, you have selected the current quarter
Ending date, PRELIMINARY appears in the outcome
period line.

Welcome: thayes@fotoinc.com, Account, Log off

Filters:
Clinic: ALL | | Manage Clinic Email |
Clinician: ALL v
CareType:Impairment: |ALL v
» Outcomes Period: Last 12 months O Ending: 06/20140 FINAL
Last 3 months 09/2014
Last 12 months 06/2014
03/2014
12/2013
09/2013

Outcomes Period: Last 12 months o Ending: OB/ZOMO;PRELIMINARY
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AUTHORIZED RECIPIENTS & SHARING DATA WITH STAFF

Authorized Report Recipients

are shown at the top of the gﬁ';;rr"se:_thayes@mwi“'wm' Account, Log off Authorized Portal Recipient emails listed
filter screen. Authorized Clinic: ALL Manage Clinic Email = Email: Thayes@fotoinc.com; judyholder@fotoinc.com

Recipients can add additional To: thayes@fotoinc.com  Type in new authorized recipient email & Select Update | Update Email Address ]
designated staff to the

authorized email list at any

time. Simply click on Manage

Clinical Email, add new email address of staff member, and click on Update Email Address.

As the authorized report recipient, you also have the option to filter the report by Clinic (if multi-site organization) or
by the Clinician to send the portal information related to that Clinic or Clinician. Just select the Clinic or Clinician
from the filers, click on Manage

Email, add the email address of the ~ Filters: -
. Clinic: Practice #1 (8108021) +| | Manage Clinic Email  Email: clinic_ _email@your in.com
staff member who should receive Tolthayes@iotoincom e

the data and click Update. This will ~ subiect: outcomes Portal Link

. . Message:
save the emall address n Please follow up on your open episodes that have not yet been discharged (link below).
connection with the clinic or

Link: https:/ip I.fotaine., Ifi portbiniwe.dli?farprocess~fotoDutcomes~68108021-&ck=14924770

C|InICIan When you access your report portal, you will see a tab for the OQutcomes Scorecard. This report iz designed to give a
quick review of the FS change and average visits compared to the risk-adjusted predicticns for the reporting unit. The |
Qutcomes PDF tab has more detail in a PDF format. A guide to wnderstanding this scorecard is available at

You can customize the email Cancel
subject and message as well if you desire and then select Send Email.

Note: The Clinic or Clinician will have access to view only the information that you have selected in the filter).

INFORMATION ACCESSIBLE ON TAB PAGES

OUTCOMES < ORECARD TAB

The Scorecard provides you with an At-A-Glance review/comparison of the information for a 12 month or 3 month
period ending with the quarter period selected in the filter. The Scorecard highlights the following data fields for your
quick reference:

e Care Type& Body o 'I:lp” —
Part/Impairment NI e N

e Number of Intakes _ _
e # of Complete Discharged R e S R

Episodes e gt S e T L g e
Ntfrwaned. § Mt Pruiel Doaiong. £83574 FULAL

e Completion Percentage . . T S e o oy e o =T =T [

[ Gompiem

(Complete DC O R L R R R e e e
episodes/Intakes)

e Total number of discharged
episodes (includes complete
& incomplete discharged
episodes)

e % of Complete DC episodes to
Discharged episodes Scorecard can be filtered by clinic and/or clinician as well as the filter outcome period.

e % of Episodes in the High,
Expected & Low Utilization categories
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e Unit’s National Percentile ranking of Utilization (combined Efficiency/Effectiveness)

e FS Change: Functional Status Improvement of Unit’s complete discharged episodes

e Risk-Adjusted Predicted FS (Functional Status) change

e Unit’s National Percentile ranking of the FS change residual (difference between the Unit’s FS change and Risk-
Adjusted Predicted FS change)

e Unit’s average visits/episodes based on complete discharged episodes

e Risk-Adjusted Predicted Visits

For more detailed information on the scorecard, please be sure to use the link provided in the upper right corner
of the scorecard screen:

Guide to Scorecard

The scorecard also contains a link to more detailed information on the Completion Rate calculations as well as the
Utilization (Combined Effectiveness/Efficiency) calculations.

4 . 4

Number of Episodes and Completion Rate (Info) Utilization (Info)

OUTCOMES PROFILE TAB

This Tab provides you access to the Quarterly Profile Reports for the Clinic/Clinicians in your practice for the filtered
quarterly period you select.

. . Filters:
The Tab prOVIdes the Clinig; | ALl " | Manage Chic Emad  Email; clinks_contact_smaili@yourdomain.com
Clinieisn: ALL "
° i ini Gare Typadmpairmant: AL -
Pr.a(ftllce/CImlc Report [ Seames oot Lo i Bdrg 0T TR ]
e (Clinician Reports in the
practice. | Hows | Awards Sconecard Frofile Satisfaction

Note: You can select previous Outcomes PDF Reports: ABC Physical Therapy

quarter profile reports using Detailed Reports In PDF Format: |zuide to undersianding these reports|
t{ve Outcome Period ending Show clinicians with no current quarter data
filter.
Quarter: 201402 (Mote: You can select a different quarter above on control labeled ‘Ending')
If you filter this screen by + 2014032 - GOSTADEMS - ABC Practice #1 - Folo Champ - Group Report === Clinic Report
clinician, you will only see the 201402 - E0STEDEMO - 23972 - Clinician, Sample - Repor —

1 . 201402 - B0STEDEMO - 24963 - Clinician, Sample - Report
profile report listed for the 201402 - B0578DEMO - 31245 - Clinician, Sample - Report
filtered clinician. 201402 - BOSTEDEMD - 36050 - Clinician, Sample - Report L o
201402 - BOSTEDEME - 37274 - Clinician, Sample - Report [LEECAnHapartein L nc
201402 - BOSTEDEMO - I7ET1 - Clinician, Sample - Report
201402 - B05TEDEMO - 37841 - Clinician, Sample - Report
201402 - BOSTADEMO - 37847 - Clinician, Sample - Report
201402 - GOSTEDEMO - 3TET2 - Clinician, Sample - Report

If a clinician does not have
complete discharged
episodes in the current quarter, no report will be
listed automatically. However, you can click on
“Show clinicians with no current quarter data” Outcomes PDF Reports: ABC Physical Therapy
and the reports for these clinicians will populate your screen. Detailed Reports in PDF Format:

[Bhew clinicians with no current quarter data ]
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The detailed Quarterly Reports can

be accessed by clicking on the link (or « 2014Q2 - 60578DEMO - ABC Practice #1 - Folo Champ - Group Report «

name) for the report you want to
review, and it will open this report on
your screen.

If this is the first time the report has been access, you will see a little
screen that indicates that the report is being generated — to please wai
This may take a minute to process.

t.

Your report is being generated

Your report 15 being generated. this page will re-check agamn avtomatically every few
secoads,

oo,

[ 'Y}

To re=check again manually, you can glick here.

A8 J

Focus On Therapeutic Outcomes, Inc. (FOTO)

ABC Physical Therapy
60-578

As soon as the file has produced, it will open
on your screen. -

Care Type: Orthopedic

Outcomes Profile Report

Body Part:All Period Ending: 06/2014

RISK-ADJUSTED EFFECTIVENESS / EFFICIENCY
12 Months: Summary of data for 12 months, ending with current quarter period
Quarterly Data: Summary of data for 3 month quarters

Percentile Ranking of FS Change

FS = Fundtional Status Ounn Risk-Adjustad Pradictad .Uml inot staistically significant Oleu istatistically significant) .mw Complation Rate ]

[FS Change Measure |

00 TS TS 9 T
Im ] 73 71 2 I o} 0 e —
FAY A = A—16 193 T
60 12
40 8
20 4
o o
12 Mos. 09/13 12113 0314 06/14 1] 0913 1213 03714 0614
| 76 | 74 [ ™ 7 | KD [© 19 | 19 [ 8 [IE [ W
. 15 15 15 15 16
|Guide to understanding these reports' Average Visits for Patients with Status
14 16
> e 2 == o8 & g i oy
. . . 8
A Link to a “Guide to Understanding these 5 i
. . 4 4
Reports” can be found on Profile Tab. Click : ;

12 Mos. 09/13 12113

0314 06/14 12 Mos. 09/13 12113 03/14 06/14

on this link to open an explanation of the I T
O

10 | [© 1 | 1 I |]‘ | l: | 1: |

information contained in the quarterly n

ing of Utilization

oints

12
P o ange Reporied
By Patients Per Visit

profile reports /or/ contact your Provider

Representative if you would like to set a time

to review these in-depth.

1213 03114 06/14 12 Mos. 0813 1213 03n4 06/14
2 [ 72 [ m [ % [ a5 [ % [ a5 [ % ]
[ Expected Weighted  ||{) 48 [ s [ = D [ e |

OUTCOMES SATISFACTION TAB

Patient Satisfaction data is provided to your staff on a patient level (Satisfaction responses print on the Patient Status
Assessments). Satisfaction scores are also summarized in detail in the Quarterly Profile Reports. However, the
Report Portal allows you the flexibility to review this data in an At-A-Glance Format. The summary provided on this
portal tab reflects the overall 3 and 12 month satisfaction scores as well as the scores for each of the Satisfaction
questions asked based on the filtered profile period selected and the Unit selected (clinic or clinician).
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Depending on the filter selected, a summary of the unit data is compared with the FOTO Aggregate Scores, as

follows:
Filters:
Climlez  ALL o Mpnodge Chie: Emad | Emadl: clinko_contaci_smalifiyocurdomain.com
Climlcian: ALL L]
CareTypaimpairment: ALL ’

Outcomes Peried: Last 12 months + | Ending: 0672014 » FINAL

Scorecard Profile Satisfaction

| News | Awards

Satisfaction: ABC Physical Therapy

IAII Pntipnfs.l

[Drt!lupl:dil: Care Type Episodes by Body Part I|11pai!rr|m1l]

Satistaetion, 12 Month Penicd Ending: SL3014 | 1 1
Elbaw Foodldnkle
Group Tevial Teeal | L g u st Hip/Padiie ot
177 Cardieal T, -t LT pRar A Hndd
Clinician 3 mos 12 mos E Hand Yol Hnad Uppsr Leg Chlassified
FOTO Satisfaction = = = -

Clinic or Clinician
{Umit) Satisfaction

(Depending on
Filteri selected)

ACTIVITY & PROCESS ACTIVITY TAB

The Activity Report tab will allow you to see/manage the data collection activities and the state of the episodes in

your database. The Activity Tab is
updated DAILY. Here again, this can
be viewed for your entire office or

Filters:
Sl | ALL
Clniclan- ALL

Care Typeimpairmaent: ALl

filtered by clinic/clinician only.

When the tab is first accessed, it will
be necessary to click on the Show
Activity Report button.

Bhanage e |l

Ouncommasy Pasried; Lawd 10 montin «  Eeding: 00014 =

o o e
.. St ety Ronpaad

| © Activity Report: ABC Physical Therapy

FINAL

Eigil . clini_gorasel_sm sl yoardisnsin bom

If not previously filtered by clinician, the First Section of this screen will open a quick review summary of episode

activity for each clinician in the practice, showing:

Activity Report: ABC Physical Therapy

e The Clinician ID

Date Range:l Last Quarter

o # of episodes in the database

v IView: Show Last Intake, Status Discharge Dates ¥ | Inactive Clinicians: Hide

L. Episode Summary Statistics from 04/01/2014 through 06/30/2014
for the clinician p ry g
Show | Clinic Clinician | Count % [ Last Last Last Average | ¢ et | | Need | Closed but JIntake | Setup | NPA Loy goq
ntake Status Discharge | Visits Discharge | No Score | Only [ Only | Reason
e Date of most recent Intake - — — —
60578082 [ 00011 8 0] 06/30/2014 | 08/19/2014 | 08/21/2014 825 2 3 2 1 0 0 0
su rvey 60578152 [ 23973 26 1106/27/2014 | 08/13/2014 | 08/15/2014 2250 3 1 1 18 3 0 0
e Date of most recent Status 60578072 | 23973 | o 0 0 ol ol 1 ) 5
su rvey 60578152 | 24963 19 1| 06/26/2014 | 08/28/2014 | 08/28/2014 15.00 1 5] 0 11 1 0 0
60578072 | 31248 67 2| 06/30/2014 | 08/25/2014 | 08/20/2014 960 30 5 0 26 0 6 0
e Date of most recent Staff
. 60578172 | 36050 30 106/25/2014 | 08/22/2014 | 07/21/2014 8.15 11 4 1 0 0 13 1
Discharge
60578012 | 37274 7 0| 06/26/2014 | 08/28/2014 | 06/05/2014 17.00 1 5 0 0 0 1 0
L4 Average dISCharged epISOde 60578183 | 37671 55 2|06/19/2014 [ 09/04/2014 | 09/04/2014 12.75 7 1 1 40 2 4 0
visits

If you have filtered this tab by clinician, you will only see the filtered clinician in this table.
You can also click in the “Show” box in the left column of this table to view only data on this
tab for an individual clinician if you did not filter in the portal filters at the top of the screen.

Introduction to the FOTO Report Portal | FOTO, Inc.




# of complete discharged episodes (those that contain the Intake, Status and Staff Discharge)

# of episodes with an Intake and Status that do not yet contain a Staff Discharge (open episodes)

# of episodes with an Intake and Staff Discharge that will not produce an FS change score as no Status Survey was
obtained.

# of episodes in the database with an Intake only

# of episodes set-up in the database that do not yet contain an Intake Survey

Non-Participation episodes

Scrolling down to the next section of this screen, you will see a filter that will allow you to further review & filter the

Activity Detail. This table

/ Ghow Epizods S5ate Count
N

b
ShOWS the tOtaI # Of o wle Eprsodies (Epeicsies with an inftake survey, 3 leadd one stilus soreiry, and 3 S1a% disc hange) M| X
episodes for the filtered + see] S5alf Dieschaige (Episodes with an nkake survey and a8 keast ore S50 SUvey - but i dechange 1138 8
. . " Tl bt s FS g Teaid (Epraooes with b i Surety Bnd 8 2T s hawge - DUl Fed $E80S B CHATTTING By (USE (M 513 4
period of time that are: . alud - il ! 1
ith an inkaks unvey Bagt no Sl sunsey]) i, ] iT
Complete Discharged P
episodes, active open : 20| 15
. . - L1 L'
episodes that contain an - S
Intake and a Status, Intake
only, set-up only, NPA episodes, etc. You can change the filter for the episode table to view, for example, only
complete discharged episodes by unchecking the check boxes in the “show” column.
The Activity Detail appears in the bottom section of the Activity tab screen. This section of this report allows you to
view the data collection activity on a patient level based on the filters selected earlier on this screen above (filtered
date, unit, and episode state.
. %)
E 2
= 3
s o =% v *
g L 3 g
3 £ Es5 B . g 8¢
o - e o = ] H] o A
2 [ = v = W = ] £ o =
Ey £ o o = & 9z @ — TG @ 5
L@ = 2 > - @ 23 © o T = c 8
@ =] @ =) @ o = .2 o @ @ @ P
£ ES c g L S5 gd 4 % 28 s <
= 2% 5 = s g g 55 T 2 w 2 T8 = 5 <
= 7 @ g = £ o @ % g .8 £ 0 2 = ﬁ 2 2 = 5
2 o = Wb S5 = [=] B O = @ F= 54 w =
= a5 = W oo 5 E = = = = T o & = s
2 Y= = 2w vy = E [ShG] T £ a2 g =] o < = T = 4
@ =] = @ s o o Y = 2 = = b= o 52 TS =
@ C B E 3 = 2 o N oo " @ T = o ] -3 L5 ~
i = T = =2 2 = v o c O P = = 2 e 55 < 2 =
(=] [} = =T e & &4 S o T O LA = 4] c @ LTS 5
= = = T o s WO = < £ 2 v g = = S E 5 ® 2 3 P
@ c = — o o ow fim) 5 o B @ o 2 = = =) i) T & S5 =R, ©
o .a < N £ o O 1 o [ oo & > o o = L Q
B g @ - @ Z = L e &g 22 - @ a5 il oo g S o=
8 E & Ex 85 22  RE 5 2 5 E e 2 S S22 38 2% z
Episode Detail from 09/10/2013 through 09/10/2014 for 95428
Days
2 NP or Exclude
- Pat Body Part . Dischge Qtr - Between - '
Prac ld Clinician Patld Name Imp:lirment Start Intake Status Dlscharge Entered ASSI"IG Visits Status- Duration | Insurance Reason
Dischge
KOO | 93428 JS:SDIE‘ 13-Foot 05/21/2014 | 05/21/2014 06/03/2014 | 07/10/2014 | 2014Q3 2 13 | None
OO0 95428 %ETDIE‘ 15-Neck 05/22/2014 | 05/22/2014 07/24/2014 | 07/28/2014 | 2014Q3 1 63 | None
w
] e EXCLUDED: Not in age
WOOKX [ 95428 a Joe " | 10-Knee 05/22/2014 | 05/22/2014 07/14/2014 | 07/17/2014 15 53 | None range 14-110 {Intake:
3 05/22/14 Ep_Age: 12)
30000 | 95428 é" e ;‘;*ihgmba’ 05/27/2014 | 05/27/2014 |07/28/2014 | 07/28/2014 | 07/28/2014 | 201403 13 0 &2 | None
XO0KX | 95428 § %gﬂple, 15-Neck 05/27/2014 | 05/27/2014 06/19/2014 | 07/10/2014 | 2014Q3 7 23 | None
=]
ks
KOXXX | 95428 _§ %gﬂple, 08-Hip 05/29/2014 | 05/29/2014 | O7/03/2014 | O7/03/2014 | 07/09/2014 | 2014Q3 9 0 35 | None
sl
KOKXKX | 95428 T JS:SDIE‘ 10-Knee 05/29/2014 | 05/29/2014 06/30/2014 | 07/17/2014 | 2014Q3 12 32 | None
XOUKX | 95428 LR ;%}hgmbar 05/30/2014 | 05/30/2014 05/30/2014 | 07/10/2014 | 2014Q3 1 0 | None
Sample, | 18-Lumbar i
KKK 95428 Joe Spine 05/30/2014 0 0 | None
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You can sort the episode table by any of the Row Headers by clicking on the Column Header for the sort you desire.

. Days

r . Dischge Qtr - Between ) NP or Exclude
Start Intake Status Discharge | o -'27 Assgnd Visits | “g 77 | Duration | Insurance Reason

Dischge

Pat Body Part

Pracld | Clinician | Patld Name | Impairment

If you click on
"Intake" the table will
sort by the Intake
Date

[0} Quarter periods are listed by YEAR +Quarter#. For example 2014Q3 is the 3" Quarter of 2014.

Episodes are captured in the Quarterly Profile Report period based on the Discharge Entry Date. For Example,
if a patient’s last visit date was on March 30 (1% Qtr) but inadvertently the Staff Discharge was not entered
until September 10, the episode will be captured in the 3" Quarter Profile Report.

% This field calculates the number of days between the most current Status Assessment captured and the Last
Visit date provided on the Staff Discharge. The final Status on the last date of service or as close to the last
date of service is optimal to capture the functional improvement achieved by your patient during the episode
of care. If the last Status Assessment was captured more than 7-10 days prior to the last visit date, you may
only be capturing mid-treatment functional improvement.

ACTIVITY & PROCESS PAYER TAB

The Payer Tab provides the basic data fields for a Complete Discharged Episode as the Activity Report but allows you
to view your episodes by payer source type which can be very helpful in managing your patient episodes in meeting
special documentation

requirements (such as { News | Awards | Scorecard | Profile | Satisfaction | GroupMgt | Activity | Payer | PQRS | Filexfer | Help
Medicare for PQRS
i | Show Payer Report | ‘
compllance, perhaps w To open payer report, click Show Payer Report
WG, etc.) Payer Report: ABC Physical Therapy
Date Range: |Last Quarter +| Select Date Range

Episode Summary by Payer from 04/01/2014 through 06/30/2014 Filter table shows the episode count by
Last Last Last

Show | Id Payer Count| %[ oo Status | Discharge payer source selected. The table
Indemnity o ‘ — defaults to show only Medicare B
Insurance 28| |peiEm [UaTE0L | DS episodes. However, you can change the

01

03 | Medicaid 421| 13| 07/30/2014 | 09/10/2014 | 09/10/2014 filter for the episode table below by

04 | Medicare A 91| a|o7092014 | 09032014 | 0713172014 clicking in the checkbox in the Show
¢ |05 |medicare B 641 | 20| oeraor2014 [ 0sro2014 | 0eroz014 i

06 | Patient 24| 1| osr2512014 [ 0810712014 | 80712014

07 [ Hmo 557 17 | 071102014 | 091102014 | 0910372014

g | Ercteed 1086 | 233 | 06/20/2014 | 09/10/2014 | 091012014

09 | Warkers Comp 298 06/30/2014 | 09/04/2014 | 09/04/2014
04/25/2014 | 07/01/2014 | 07/01/2014

9
0
11 | Other 101 3 | D6/30/2014 | 09/10/2014 | 09/10/2014
0
1
0

10 | No Fault 2

14 | No Charge 8 06/20/2014 | 07117/2014 | 0512772014 | The table of filtered episodes by payer mirrors the

Py T [remm— baslc data fields for a Complelel Qrscharged
Episode as surfaced on the Activity Tab.

16 | Medicare C 2 06/05/2014 | 07/11/2014 | 07/11/2014

ALL 3280 | 100 ‘

Episode Detail by Payer from 04/01/2014 through 06/30/2014

15 | Auto Insurance 23

Pracld Pat Id PatName | Payer | Clinician Body Part Impairment Intake Status Discharge | Insurance
Sample, 23-Muscle, Tendon + )
Joe 05 87471 08:Hip Soft Tissue Disorders | 02/30/2014
Sample, 23-Muscle, Tendon + :
S 05 46841 18-Lumbar Spine 2-Muscle, Tendon + | pe/non1s

30-Post-surgical
05 31248 10-Knee procedures; Musculo- 06/30/2014 08/20/2014 08/20/2014 None
skel, Sys

Sample,
Joe
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ACTIVITY & PROCESS b2 OCESS METRICS TAB

[ News Activity Payer I Process Metrics I Help

The graphs and charts on this tab show four vitally important metrics
you need to track to make sure your team masters the outcomes
measurement process. Metrics include monthly statistics on:

1. Active - How active are your clinics and clinicians in FOTO? Click to see the number of clinics and clinicians with at
least one intake assessment each month.

2. Intakes - How many intake assessments per clinician are you averaging and how does that compare with other
FOTO customers?

3. Discharges with Status - It's great to be active and get intake assessments, but there are no outcomes without
status assessments and staff discharges. How do your clinicians compare?

4. Days Between Status-Discharge - It is vitally important to improve your process to capture a status assessment
as close to the date of last service as possible. On this last metric, you want to lower the average number of days
between your last status assessment and the discharge date on each episode. Otherwise, you are probably not
capturing in your outcome scores the full amount of improvement your patients are experiencing.

Each process metric above represents a successive level of organizational maturity in the outcomes process.

Outcomes Process Metrics for Trish's Physical Therapy, Inc. - Knoxville, TN

Intro Active Intakes Discharges with Status Days Between Status-Discharge
Discharges with Status per Clinician =
Compared to FOTO average per month
4 30
=
Vi
ﬁ 20
S
i
210
o}
3 I I |
Wi
50|||I."|l|l il bl s
11/13 12/13 01/14 02/14 03/14 04/14 05/14 06/14 07/14 08/14 09/14 10/14 11/14

| @0 Average W Trish's Physical Therapy, Inc. - Knoxville ‘

H EJ}'CW&I'?S.CCIW

Explanation: The average number of completed episodes (with an intake assessment, at least one status
assessment, and a staff discharge) per month per active clinician in your clinic/group compared with the average
nationally.

Important: If less than average,

« Review processes to improve how status assessments are captured from patients, and
« ensure episodes are discharged in FOTO to close episode of care.

Unit Bar Key:

Green bar - Y our clinic/group averaged more completed episodes per clinician for the month than the national average. (GOAL)

Yellow bar - Your clinic/group averaged about the same completed episodes per clinician for the month than the national average.
- Your clinic/group averaged fewer completed episodes per clinician for the month than the national average.
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UTILITIES PQRS TAB

This page is used by FOTO Subscribers who participate in the FOTO PQRS Data Registry Program.

\News i Awards i Scorecard

Profile i Satisfaction l Activity l Payer PQRS FileXfer ﬂHelp

PQRS File Exchange: ABC Physical Therapy

File: | Choose File INO file chosen ‘ Subscribers can upload spreadsheets to FOTO via this page

Notify: | Trish Hayes
Notes:

' Upload for Processing |

| Show PQRS Files |

Files Processed and Ready for Pracld: XXXXXXXXX

Last few files processed and ready for download (Help:How to read Validation Summary)

File Name Ready
PQRS Validation Summary ABC Physical Therapy 09/10/2014
2001402/2014 Master PQRS Medicare B Billing Validation Worksheet ABC Physical Therapy xoooo.xls 03/26/2014

= =

FOTO downloads validation reports and master documents on this page.

If your practice participates in the FOTO PQRS Data Registry additional information on use of this page will be

provided to you.

UTILITIES
FILEXFER TAB (File Transfer)

There may be times that you have questions about an episode Patient Specific Report (PSFR) or perhaps you have
guestions about multiple episodes or other issues that contain PHI, you can download these documents to FOTO

securely using the FileXfer tab.

e Click on Choose File to select
from your system the
document that you want to
share.

e You can add special notes in
the Note field to communicate
with FOTO about the File you
are downloading.

e When ready, simply
click on Upload to
submit to FOTO.

News Awards Scorecard | Profile { Satisfaction ‘ Activity ‘ Payer PQRS FileXfer Help

General Secure File Exchange: ABC Physical Therapy

File: | Choose File | No file chasen You can download episode Intakes/Status
Surveys or other documents containing PHI that
Notify: Trish Hayes - 4 il ith | i " g ¥ ]
S 1S,  lists,
Notes: you need assistance with (questions, follow up lists, erc
You can add special notes about your download here

Upload Securely

-

After selecting your file and adding your note, simply click on the UPLOAD button I

FOTO will be alerted that you have downloaded information and this will be accessed from your portal.
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If FOTO needs to respond to your
submitted query securely /or/ if FOTO
has PHI data that needs to be
submitted to you not related to a
submitted question, this will be

News | Awards | Scorecard | Profile | Satisfaction I Activity ‘ Payer | PQRSI FileXfer |He|p
General Secure File Exchange: ABC Physical Therapy

File: | Choose File No file chosen

Notify: Trish Hayes v

downloaded onto this page for your Notes:

access.

e From the FileXfer tab, click on
“Show General Files” to see the file
download.

e C(Click on the Name of

’ Show General Files

Upload Securely

FOTO downloads PHI responses or
other related documents to you.

Files Processed and Ready for Pracld: 00 ~-

Last few files processed and ready for download

File Name | Ready |

the download in the File
Name section.

e This will download the file
onto your computer.

HELP

Respanse to PSER Intake Question

[ 04017204 [

Throughout the Portal, there are links to access
detailed resource handouts pertinent to data
contained in the portal. These are designated by a
Linkor @ icon. However, these links are listed
for access on the HELP tab as well.

| News | Awards Scorecard | Profile | Satislaction |GroupM|Jl ] Activity | Payer | PQRS | FileXfer

Welcome: ABC Physical Therapy
Resource Links

Outcome Manager Administrative Guide
Qutcome Manager Support Staff Guide
Intreduction to the Report Portal
Managing Report Portal Recipients
Report Portal Verification/Password Reset
Filtering Repart Portal Information

Gulde to Scorecard

Completion Rate

Lilization Explanation

Guide to Understanding Profile Reports

QUESTIONS ?
Please feel free to contact FOTO:

Provider Relations Representatives

Trish Hayes
thayes@fotoinc.com
Extension 223

Kimberly Jones
kimberlyjones@fotoinc.com
Extension 232

Cynthia Stancil
cynthiastancil@fotoinc.com
Extension 235

Mimi Einstein
mimieinstein@fotoinc.com
Extension 227

Laura Mensch
lauramensch@fotoinc.com
Extension 240

1-800-482-3686

Technical Support Representatives

Deborah Debord
deborahdebord@fotoinc.com
Extension 234

Chrissy Moore
christinamoore@fotoinc.com
Extension 219

John Sutter
johnsutter@fotoinc.com
Extension 221

Director of Account Development
Judy Holder
judyholder@fotoinc.com
Extension 238
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